
Institutions have policies against 
air conditioning so why is it 
spreading?

“Air conditioning is a large 
proportion of our electrical 
usage... If we can’t stop it 
spreading then we have 
problems...”



“They’re more aware of what’s out 
there, more aware of what other people 
have got and they want it. They don’t 
necessarily need it, but they want it”

Changing Expectations

“I think they’re just speaking to their 
colleagues…. experiencing what they’ve got 
there, in fact they’re experiencing a good 
hospital environment… and that lot over 
there are now saying we want a bit of that”



“As part of the energy group we have said blanket 
ban…. on cassette cooling. But then they’ll 
escalate it through occupational health, suddenly 
it becomes affordable because their department is 
paying for it, and then all of a sudden it will 
appear.”

“...we found that departments were 
putting their own systems in, and 
bypassing the Estates totally.”

Authority



“Nowadays, where we are, it’s technology 
based - it generates so much heat in 
buildings that… there is more need for 
cooling, whereas 10 years ago you probably 
wouldn’t have the big industrial printers, 
faxes, photocopiers, all the machines – the 
laptops, pcs that everyone’s got running. It 
generates a lot more heat inside a building 
than it used to 15 or 20 years ago.”

Technology





“Here we’re sort of landlocked and we don’t have a 
lot of space so you tend to cram it all in, and you’ve 
got very few outside walls… so you’ve got a lot of stuff 
in the middle that requires, well in the past it’s 
necessitated cooling down”

“Generally the [management] are trying to get rid 
of surplus property because it reduces their costs, 
but that can then put more pressures on the space 
they’ve already got - technology increases all the 
time….. You can’t just make the room bigger, so 
you increase the air conditioning”

Space





“Part L of the building regulations hasn’t 
helped... it tends to focus on keeping heat 
in, and it tends to be a bigger problem for 
us to keep a building cool in summer than 
to keep it warm in winter.”

“The old Victorian part you tend not to need to 
cool, no insulation, single glass windows…  
massive high ceilings…. As you come through to 
the new part – last 10 years – 1994, They have 
been insulated, double glazing; they have full 
air handling”

Buildings



“The thing I would say about the cassette units 
is that the costs are cheap. So it is a very easy 
option now that if people feel as though they 
are too hot, it is £2000 and we’ll get them a 
cooler in.”

Cost


